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 Corporate Social Responsibility, hereinafter CSR, is an issue that currently 

occupies a strategic position in the Markets, because over the years the topic 

has collected various concepts, strategies and elements that have 

strengthened it, making it one of the strongest tools that Organizations have 

to generate Sustainable Development, give added value and be more 

effective its business management, which is why CSR becomes a great tool 

for the Health Sector. Describe what are the actions of social responsibility 

in the Institutions Providing Health Services. Several sources and 

documentaries were used to locate the bibliographic documents. A search 

for justified information was carried out through educational pages and 

platforms such as: scientific writing, database review of the library of the 

Simon Bolivar University especially in ProQuest and Scopus, critical 

reading books, scientific journals and internet searches through the search 

engine 'Google academic', thus selecting those documents that reported on 

the social responsibility implemented by the IPS over the years and at 

present, and that contain the key descriptors for the collection of 

information such as: Social Responsibility, IPS, Health Services, Health, 

Health Systems in Colombia, and Ethics. The bibliographic manager 

Mendeley was used to organize and verify the information collected in 

order to give veracity to the development of this project and to observe how 

updated and real is the support information implemented. Corporate Social 

Responsibility, hereinafter CSR, is an issue that currently occupies a 

strategic position in the markets, because over the years the subject has 

collected various concepts, strategies and elements that have strengthened 

it, making it one of the strongest tools that Organizations have to generate 

sustainable development. 
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1. INTRODUCTION 

Health systems have a responsibility not only to improve people's health, but also to protect them against 
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financial losses due to the cost of illness and to treat them with dignity. The programs and strategies that have 

been developed in our environment for the promotion of health are different, encompassed in the concepts of 

total quality, based on a vision focused on the citizen and aimed at guaranteeing continuity of care, with the 

intention of achieving citizen satisfaction, with the involvement of all professionals [1]. 

 

Corporate Social Responsibility, hereinafter CSR, is an issue that currently occupies a strategic position in 

the Markets, because over the years the topic has collected various concepts, strategies and elements that have 

strengthened it, making it one of the strongest tools that Organizations have to generate Sustainable 

Development,  give added value and be more effective its business management, so CSR becomes a great 

tool for the Health Sector [IPS], and for the Colombian Government, as a bridge to work hard in each of the 

projection of the Sustainable Development Goal, with the intention of adopting actions of responsibility in 

the IPS,  to create short, medium and long-term goals, where the different activities and plans carried out have 

an impact and benefit in the social, economic and environmental [2]. 

 

Taking into account that the IPS are responsible for providing health services to populations, it is necessary 

to link social responsibility management strategies, considering international standards such as the ISO 

26000: 2010 guide, in the global management of the organization with the aim of contributing to the provision 

of health services with quality and humanization [3]. 

 

The World Health Organization [WHO] defines social responsibility as "the obligation to direct educational, 

research and service activities to meet the priority needs of the community, region and/or nation. Social 

Responsibility is achieved when organizations respond to the demands of stakeholders and satisfactorily meet 

the requirements defined in ISO 26000. The stakeholders of the Health Sector are: workers, Patients, Health 

Professionals, Administrations, Internal Suppliers, Local Distributors, Local Environment and Environment 

[4]. 

 

In the ISO 26000:2010 standard, Social Responsibility is conceived as: The responsibility of an organization 

in the face of the impacts that its decisions and activities cause on society and the environment, through ethical 

and transparent behavior that contributes to sustainable development, including the health and well-being of 

society; Take into consideration the interests of its stakeholders; Comply with applicable legislation and be 

consistent with international standards of conduct; and be integrated throughout the organization and put into 

practice in its relationships [5]. 

 

Social Responsibility in Colombia has had little incorporation in the service sector, the health sector is one of 

the most affected in terms of the human component due to the effects of globalization, which has generated 

dehumanization in the provision of health services, a situation that shows the need to link Social 

Responsibility in the management of IPS [6]. 

 

IPS, through the provision of quality and humanized services, contributes to the guarantee of a healthy life 

and promotes the well-being of different populations throughout their life cycle. Secondly, as the health sector 

is one of the most precarious in terms of working conditions, it is necessary to promote organizational policies 

oriented on the one hand to sustained, inclusive and sustainable economic growth of the IPS, and on the other 

hand the implementation of full and productive employment, and decent work for all health professionals and 

administrative personnel, and services linked to the institution [7]. 

 

For Colombian society, the health sector has always been in the eye of the hurricane as a result of the poor 

provision of the service at different levels, not only in public institutions, since in many cases private entities 
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are added to the number of abuses that are committed daily against people who require the service. Without 

dwelling particularly on health problems, if it is important to identify how through CSR, parameters can be 

established that facilitate the provision of the health service, which should not only benefit an individual who 

arrives to be treated for an emergency, but also the internal client, the commercial and social environment in 

which he is located and finally the community in general [8]. 

 

However, the institutions providing health services [IPS] also carry out human actions giving great solution 

to social problems of patients, based on ethical values or essential competences in the sector, seeking to ensure 

the prevention, promotion and care of health services in the institution. But if we review the concept of social 

responsibility as the continuous commitment of an organization to behave in an ethical way and contribute to 

the economic development of the community and society in general, improving the quality of life of people 

and their family, "I know that they are co-founded with concrete health actions. That is why through our 

research it is intended to establish what are the concrete actions of social responsibility developed by health 

institutions [9]. 

 

Priority needs should be identified jointly by the organizations or institutions providing health care services, 

health professionals and the community. When an institution evaluates its raison d'être and the impact of its 

activities, it assumes a voluntary and determined commitment to social responsibility, to contribute with 

concrete actions to the integral improvement of the living conditions of the population [10]. 

 

The health system must place greater emphasis on strategies for prevention and minimization of risks, since 

in our environment poverty has effects on the health of people that affect their standard of living, health 

interventions must go beyond symptoms or diseases. Responsibility in public health must start from the 

promotion of health and social development focused on health equity through actions in education, housing, 

nutrition, sanitary conditions and the environment [11]. 

 

Every day there are more users of the EPS or the IPS in our country dissatisfied with the service provided by 

them, it is not uncommon to hear daily the different complaints and claims of citizens in the face of the lack 

of medical attention, delays in the delivery of medicines, in several cases negligence in care and medical 

treatments that have caused serious and irreparable damage to the users of the service [8]. 

 

Social responsibility in health is seen as a central element that would help to reduce the legal and bring us 

closer to the social to reduce the inequities that at least in Colombia puts the general health system; That is 

why it leads us to the question of, Responsibility of whom and with respect to whom?: The responsibility for 

the promotion, prevention and care of health both individually and collectively, both in the internal order of 

a State and on the planet is a matter that concerns us all, without any exclusion  [to the community of nations, 

to the states, to public and private organizations, to political, trade union, business leaders, etc., to the common 

individual] [12]. 

 

2. Methodology 

For the localization of the bibliographic documents, several sources and documentaries were used. A search 

for justified information was carried out through pages and educational platforms such as: scientific writing, 

review of the database of the library of the Simón Bolívar University, especially in proques and scopus, 

critical reading books, scientific journals and Internet searches through the search engine 'Google academic', 

thus selecting those documents that will inform about the social responsibility implemented by the IPS. 

 

Over the years and today, and containing the key descriptors for the collection of information such as: Social 



Sepúlveda, et.al, 2022                                                                                                    Teikyo Medical Journal 

 

6524 
 

Responsibility, IPS, Health Services, Health, Health Systems in Colombia, and Ethics. The Bibliographic 

Manager Mendeley was used to organize and verify the information collected in order to give veracity to the 

development of this project and observe how updated and real the supporting information implemented is. 

 

3. Liability 

Responsibility is the legal duty incumbent on the imputable individual to give an account of the facts he 

performs and to suffer their legal consequences. Therefore, from the legal point of view, while imputability 

is a possibility, liability represents a reality. Responsibility is to fulfill obligations and be careful when making 

decisions or doing something. Responsibility is also the fact of being responsible for someone or something, 

it is a value and an ethical practice, since it impacts on family, academic, work and citizen life [13]. 

 

3.1 Social Responsibility in the health sector 

Health is a factor that is rooted in the constitution of our country and as such became a fundamental right of 

individual and collective type, because of this argument acquires great importance for the implementation of 

models of social development of the state seeking to guarantee the best possible quality of life for all 

Colombians in order to preserve high levels of social welfare and healthy ways of life indifferently of the 

economic level of people [2]. 

 

3.2 Social responsibility 

Social responsibility is the burden, commitment or obligation that the members of a company have with each 

other and with the company itself, it can be positive, in the sense of being obliged to execute certain actions, 

and it can also be negative, in reference to refraining from undertaking certain actions [14]. There are three 

types of social responsibility: 

 

• Corporate or corporate social responsibility: it is the voluntary and active commitment and 

contribution of a company to the socio-economic improvement of society, that is, its commitment to 

sustainable human development [14]. 

• Governmental or public social responsibility: it is the commitment of governments and State entities 

to dictate and regulate laws that promote social promotion, justice, the well-being of citizens and the care of 

the environment [14]. 

• Individual social responsibility: refers to good citizen practices that benefit society. For example, 

collaboration in humanitarian causes; participation in elections; observance of the law; care for the 

environment [14]. 

 

3.3 Analysis of the implementation of Social Responsibility in the Health Sector 

The bases of the CSR of the organizations have been identified and particularly in the health sector, in which 

the external client is related as the basis of society, which leads us to determine a connection between the 

need to seek an optimal quality of life, with the mission of an entity providing health services and that in turn 

involves the affected family group, these aspects aim to protect and improve the health of the population. But 

it is clear that there are several stakeholders present in the health sector and those who, due to aspects of 

competitiveness, globalization and productivity, must be framed within CSR parameters, if they want to 

maintain solid and sustained development over time [15]. 

 

3.4 Social action 

Social action [including tolerance or omission] is guided by the actions of others, which can be past, present 

or expected as future, the "others" can be individualized and known or a plurality of indeterminate and 

completely unknown individuals [money for example, means a good of change that the agent admits in traffic 
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because his action is oriented by the expectation that many others, now indeterminate and unknown, they will 

be willing to accept it too, for their part, in a future change [16]. 

 

3.5 Sustainable development 

The definition of sustainable development has been gradually adjusted as social conditions increase where 

the human being is part of a system and not owner of it, in a process that harmonizes economic growth, the 

preservation of natural resources, the reduction of environmental deterioration, social equity all in a political 

context at all levels, local, regional, national and global [17]. 

 

Sustainable development is articulated in three classic dimensions: environmental, economic, and social 

dimensions, which are pillars of sustainability. The sustainable approach covers multiple fields, and is not 

limited to only environmental aspects, as seems to be deduced from some analyses. Three-dimensional vision 

is a basic element of the concept itself. Thus, "sustainable development must be environmentally livable, 

economically viable, and socially equitable [18]. 

 

Sustainable development will produce more health, smarter development in sectors such as transport, housing, 

energy and agriculture, can generate more health co-benefits and fewer risks, particularly for non-

communicable diseases [NCDs]. For example, strategies that promote physical activity can lead to a decrease 

in risk factors such as obesity [17]. 

 

3.6 Benefits of CSR implementation 

Experience indicates that, within the business strategy, CSR translates into tangible benefits for the 

organization, by achieving a strengthening of competitive advantages, as well as new business opportunities. 

Specifically, some of the benefits that companies get are: 

Improvement of customer loyalty, improvement in image and reputation before customers and other 

stakeholders, reduction of operating costs, increase in quality and productivity, increase in job stability, 

reduction of vigilance by promoting greater transparency and communication with stakeholders and 

availability of differentiated sources of capital [19]. 

 

3.7 Professional ethics 

Professional ethics can be understood as a field focused on codes and other standards of conduct and that 

applies to all professions. Another way to understand them is in relation to specific professions, such as 

medical ethics, business ethics, legal ethics, bioethics and media ethics. Some courses and degree programs 

combine the two approaches and present a general professional ethic at first and then apply these principles 

to one or more professions [20]. 

 

As a practical theoretical philosophy of life, ethics has a double objective: the material objective that is that 

of the human act as a source and as a way of arriving at habits of custom, personality, human ethos. The 

formal object is the same human act considered under the formal reason of its orderability by the norms or 

rules of conduct: it is the formulated morality. There may be and in fact there are various formulations or 

ethical systems, as we will see later, but their objective is always the same: the moral being, the theory of 

virtue, moral values, the theory of good in all aspects, whatever is convenient for the integral realization of 

the person and the human community [21]. 

 

3.8 Pnstituciones Prestadoras de Servicios de Salud [IPS] 

The Health Provider Institutions are official, mixed, private, community and solidarity entities, organized for 

the provision of health services to members of the General Social Security System in Health, within the Health 
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Promoting Entities or outside them. They are entities organized for the provision of health services, whose 

basic principles are quality and efficiency, have administrative, technical and financial autonomy, and must 

strive for the free competition of their actions [13]. 

 

3.9 Classification of health institutions 

The Classification of Health Institutions aims to serve as a basis for the automatic and manual coding of 

information on the population that declared to be entitled in health institutions other than the pre-coded 

options [22]. 

 

3.10 Rights held by IPS users 

-To the confidentiality of your clinical information. 

-To receive friendly and courteous treatment. 

-To have physical privacy during their care. 

-To receive information about costs and coverage of your social security. 

-To receive information about the risks of your care. 

-To express their will and consent to accept the treatment [23] 

 

4. Practice 

Educational practice is conceptualized as a set of routinized solutions to the problem of how to teach; some 

determinants of this type of practice are described, among them: the teaching experience, the nature of the 

discipline that is taught and the pedagogical knowledge, Educational practice is a complex activity that is 

determined by a multiplicity of factors, among them: the characteristics of the institution, the previous 

experiences of the students and teachers,  as well as the training that the latter have received. The complexity 

of educational practice makes it difficult to study and also to modify it. It is common to hear that despite the 

training courses that teachers take very often, their practice remains unchanged [24]. 

 

4.1 Professional practices 

Professional practice is usually constituted as the first step of a student in the labor market. It is a stage that 

combines typical issues of a job [the need to achieve a certain degree of productivity, the obligation to obey 

the orders of a superior, etc.] with elements more linked to training and learning. For an organization or 

company, offering a professional internship is the opportunity to train employees who will later join the 

permanent workforce. 

 

Professional practice is essential for students to develop their skills in a job, this allows you to apply your 

knowledge and learn more about the area in which you have decided to develop, depending on each study 

program, these practices can be mandatory or voluntary for the student [25]. 

 

4.2 Types of internships 

Practice, or the way it is understood, is determined by the conception of the world and the ideal of subject 

that one has in a given historical moment. Thus, the idealistic vision of the Greeks represented in Plato and 

Aristotle, conceived practice as the art of moral and political argument, that is, thought as the essence of 

practice, as the reasoning that people make when faced with complex situations: 

 

4.3 Non-work practices 

This type of professional practice is not regulated by the Workers' Statute. This means that they are not agreed 

through an employment contract, just as they are not considered labor relations. 

• Internships for inexperienced graduates, these practices are regulated by Royal Decree 1543/2011 
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and are designed for young people between 18 and 25 years old who are registered as unemployed. The main 

requirement to be able to access these practices is to have obtained an official degree either university, 

vocational training, intermediate or higher degree, or a certificate of professionalism. 

• Training practices for employment, these practices aim to train and train applicants to perform a 

certain job. The time during which the internship will take place may vary depending on the Autonomous 

Community in which you are. 

• University practices, these external academic practices are regulated by Royal Decree 592/2014 and 

are governed according to the framework of the changes introduced by the Statute of the University Student 

and by the European Higher Education Area. They are considered formative in nature, since their main 

purpose is for university students to demonstrate, apply and complement the knowledge they have acquired 

during their academic training. 

• Vocational Training Practices, this type of internship is aimed at students who are studying 

Vocational Training, also known as FP. In this case, students are seen in a real work environment with 

complementary activities to the theory [26]. 

 

4.4 Work practices 

These are regulated by the Workers' Statute. This means that the link between the trainee and the company is 

through an employment contract [26]. 

 

4.5 Clinical Practices 

It is an international standard of ethical and scientific quality for the design, conduction, conduction, 

monitoring, auditing, recording, analysis and reporting of clinical studies that involve the participation of 

human beings for their development. This model ensures that the data and results reported are credible and 

accurate, and that the rights, integrity, and confidentiality of the study subjects are protected [27]. 

 

Clinical practices are a fundamental element in the development of professional competences in health 

sciences. The training of health professionals has always been based on practical learning by a teacher, mentor 

or tutor. Scientific advances have increased knowledge and, together with a massive increase in students, has 

facilitated that, from the mid-twentieth century to the present, the training of health professionals has 

expanded theoretical training in the classroom to the detriment of learning in real contexts [28]. 

 

5. Conclusions 

Corporate social responsibility, hereinafter CSR, is the one that currently occupies a strategic position in the 

markets, over the years the issue has been bringing together various strategies and elements that have 

strengthened it, making it one of the most powerful tools that organizations generate sustainable development, 

give added value to be more efficient in their business management,  for which CSR becomes an excellent 

tool for the health sector and for the Colombian government, as a bridge to work each of the projections of 

the Sustainability goal, with the intention of adopting responsible actions in the IPS, creating short, medium 

and long term goals, where the different activities and plans carried out have an impact and benefit in the 

social spheres,  economic and environmental. 
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